BUSINESS ANNOUNCEMENTS
As of May 7th, 2020

Alberta Small Haul
Alberta Small Haul offers junk removal, dump runs and on demand delivery services. We have a 14’ dump trailer
and a 20’ flat deck trailer to move the items you need. We are fully registered and licensed to operate in Southern
Alberta, We carry business insurance and cargo insurance so you can have peace of mind when you contract us to
haul your cargo or have us remove junk and unwanted items from your property.
Alberta Small Haul is still open and will remain open during the current health event. If you need a dump run or
have junk to be removed, please call us.
We would ask that you arrange a space for the items to be removed in the driveway, garage, or readily accessible
area of your yard for pick up. This will help with social distancing efforts. We will not be entering occupied homes
while social distancing measures are in effect. 403-251-3377

Alpenland
We are still open. Sales and service with curb side pick available. Call 403-753-5052, message or email.
Based on the announcement made regarding non-essential businesses mandatory closure to the public, Alpenland
will remain open but with limited access to the store. We have implemented protocols to allow for non-contact
sales and service.
Non-contact curb side pickup is available during business hours. Merchandise will be appropriately sanitized before
pickup.
Until further notice we will not be able to sell soft goods such as clothing items, and we will not be able to take
returns on any merchandise unless defective.
Service such as bikes can be dropped off at the store by appointment. All service items will be appropriately
sanitized before and after service. Service completion time is based on a first come first serve bases.
Questions received via email or message will be answered during regular business hour, please be patient with us.
Please call 403-753-5052
Message us via Facebook.
There will be staff available to answer your questions, remote payment options over the phone and pick up
options for service and sales.
Again, thank you for your support, and we hope everyone is staying safe.

COGNATION
CogNation is open and excited for the coming bike season. Anyone wishing for bike servicing or parts, can call or
text 403-563-3844. We have pick up and deliver bikes/parts within Crowsnest Pass. We have implemented
protocols to allow for non-contact transactions and all merchandise and bikes will be sanitized before return to
you.

Chakras
As of right now ONLY the hair salon will be opening, as esthetics, nails, and massage will be in Stage 2, and that, we
do not have a date for. We will keep everyone posted on our Facebook page next week once we discuss our plan
to reopen (the date), booking appointments, and the rules that will be in place to ensure ours, and our client’s
safety. Please bare with us while we work on this. We are so very excited to start seeing everyone again! We have
missed you all sooo much!
If anyone needs retail products or gift cards please message us and we can discuss options.
Much love from all of us at Chakras.

Community Futures
Your business is important to the Crowsnest Pass and the struggle is real.
If you are struggling to meet your business commitments due to the closure of non-essential services, reduction in
revenues, or other issues, Community Futures Crowsnest Pass may be able to assist you. We provide term loans,
line of credit, or quick cash financing to local entrepreneurs to start, maintain or expand their business up to a
maximum of $150,000 (some conditions may apply). Your business must be in the Crowsnest Pass.
For more information on our services or to fill out an online loan application, google Crowsnest Pass Community
Futures or call us at 403-562-8858.
We have proudly served the Crowsnest Pass business community for over 30 years and are supported by Western
Economic Diversification.

Chopping Chad's Tree Service
Available to come do estimates and as weather improves will operate as needed as social distancing is required to
do said job already. No one wants a tree on the head. 1-226-787-7729

Copy Magic
Copy magic hours have been shortened.
We are now open 10 to 4 Monday-Friday, closed Saturday and Sunday.
Computer ink, paper and all other stationery supplies are available for those who are now home schooling or
working from home. 4 thieves antiseptic spray also available.
Delivery is possible. Give us a call- 403-562-8113

Mother’s Day is on May 10th and we would like to invite you to WINDOW SHOP at 13219-20th Ave.
Blairmore. Mothers are special and deserve a special gift. Have a look at our window displays,
choose what you would like, call us with any questions/comments and we can assist you in purchasing
that Mother’s Day gift, wrapped and ready for pick up. 403-562-8113

Crockets
CLOSED to the public as per the Alberta Gov. and we are happy to be doing the right thing!
Phone orders (403)564-4389 Pick-up * Delivery * Mail to your loved ones.
Check Facebook for Items, Ideas and updates
"Crockets Business Challenge" FOODBANK -Donate monthly, give what you can!
May we walk Strong & Courageously together through this uncharted season.
Bringing Hope to Every ones Future!
Inez

Crowsnest Museum
We have a fun new project going on at the Crowsnest Museum. Since we cannot have you visit the Crowsnest
Museum right now we thought we would try to highlight how great the Crowsnest Pass and its residence are. Over
the coming days we will be presenting videos made by locals taken from their homes, and telling you about cool
things about the Pass, providing information or lessons, or just distracting you for a few minutes.
We hope you enjoy this video series. If you want to make your own video, please message us at the Museum.
**Follow Crowsnest Museum on Facebook to check out these great videos.

Crow Works Engraving
Crow Works is developing an inventory of COVID-19 graphics for use in signage, decals, floor markings and posters
to support business and government efforts in maintaining social distancing, public hygiene, and home
isolation. We can also manufacture hands-free door openers out of acrylic and are developing a face shield for
healthcare workers. 403-562-2920

Darcy’s Nature Walk for Mental Wellness
Like “Darcy’s Nature Walk for Mental Wellness” Facebook page and share with your friends. We hope to share
some mental Health Resources for CNP and area as well as post what we (Randi and Julie) can help us ALL mentally
and physically through these times! Please know you are not alone and reach out to friends and family often to
make sure we are all okay. Stay tuned and share, share, share.

Encounters Wine Bar and Small Plate Kitchen
We have a new take-out and delivery only on a special menu. Friday-Sunday 4-8 PM. These are more standard
restaurant portions of dishes. 403-753-0555/403-563-5299

Fortis
We hope you are all staying healthy during this trying time in our province. As a valued partner, we would like to
assure you FortisAlberta is still powering on. As an essential service provider, we continue to monitor the situation
closely and adjust accordingly. FortisAlberta is taking the necessary actions and precautions to protect the health of
its employees and ensure its ability to continue to provide safe and reliable service for you, our customers. Our
approach is proactive to reducing exposure and helping protect the health and safety of all employees and our
customers during this time.
FortisAlberta’s electricity distribution system is working as expected and currently there are no issues in responding
to outages or storm situations. As the world changes around us, we are continually evolving plans, and monitoring
and communicating our business continuity activities with our partners and contractors as it relates to their ability
to fulfill service requirements
FortisAlberta continues to complete essential services as scheduled, has its own construction crews and there have
been no interruptions in construction of new services. For our large industrial customers there are currently no
stoppages in work on any projects. You may see us out in your community, but rest assured we are taking all
necessary precautions related to limiting the spread of COVID-19.
We recognize our customers are now counting on us more than ever. Last week we announced a $100,000
donation to organizations throughout our service territory that best serve the most vulnerable during this time. The
donations will support local food banks, women’s shelters, Indigenous communities and other local organizations
providing support where there is the greatest need.
We invite you to reach out if you have any questions or concerns. You can also keep updated on our latest news at
www.fortisalberta.com.
We appreciate you, we are here with you and look forward to our continued partnership.
Kind regards,
NOTE: Due to pandemic protocol instructions, I will be working remotely with access to my e-mail and cell phone
(780-554-4888), if you have any questions or need any assistance please contact me directly. Thank you.
Kayla Law | Stakeholder Relations Manager

Goosen Plumbing
Goosen Plumbing and Heating is working during this crisis. If you have plumbing or heating problems Goosen
Plumbing is here to help. Running water and sinks that drain are of vital importance to keeping yourself and home
safe and clean. We would like to assure you that the safety of the community, customers and staff is of the up
most importance. We also understand money can be tight these days and are willing to work with you on case by
case basis regarding payment options that meet your needs.
If there is ANYTHING else, we may be able to help with other than plumbing, don't hesitate to give us a shout 403563-6441.
Sincerely,
Brian and Krista Goosen

Health Hub
Dear Crowsnest Pass & area,
I have served this community and surrounding area for 16 years.
In that time, I have had the privilege of meeting, witnessing, and sharing with incredibly resilient and triumphant
people. I feel saddened and heavy hearted to report the closing of The Health Hub, but at the same time I am
excited to see what my future holds. I have truly enjoyed being part of your care team.
It has not been an easy, or a quick decision to make, but after a month of reflection I know this is the right choice
for me at this time. I feel a responsibility to care for my family, to protect the community and at the same time
accountability to a business budget and a personal budget. I believe that the public order to self-isolate is an
opportunity to pause, to slow down and prioritize our time, our attention, our pace and our commitments in life.
Sincerely,
Dr. Sarah-Dash Arbuckle

Integra Tire
We continue to serve. We remain open and will continue to provide our community with mechanical repair, as
well as tire sales &service, for as long as possible during this crisis. For your safety, as well as that of our
employees, we have increased our already strenuous cleaning & disinfection regime & are attempting to maintain
social distancing protocols in our customer service area.
We thank our customers for their continued support & wish health & security to all during difficult time.
Monday-Friday 8 AM- 12 PM, 1PM- 5PM
403-562-2743

Morency Plumbing and Heating
We at Morency Plumbing & Heating are open for business! Only the office and showroom are closed to foot
traffic. From a service perspective nothing has changed for us, we are here for any plumbing and heating needs!
Parts are available for emergencies only. Call the office (403-562-2168) & we will make arrangements with you to
receive your part.
We are still taking payments but prefer alternative method if possible. We accept credit card payments over the
phone, e-transfer & cheque in the drop box to the left of the front door.
If these do not work for you, please call our office (403-562-2168) for assistance. We feel the safety of our
community & staff are paramount. Please understand we are trying to do our part. For after hours, please call
(403)-563-1087. Thank you for your understanding & cooperation.
Serving the Crowsnest Pass & Area for 111 years

Pass Beer Co.
Days and hours are: Monday, Wednesday, Friday and Saturday 2:00pm - 7:00pm.
Watch for random hours… if the OPEN sign is on we are happy to serve!
We are selling & filling growlers from our walk-up sales window, it’s very fancy. We will also have merchandise
available for purchase.
Please read the following message in its entirety. I know it's lengthy, but our policies and procedures are in place
to limit the possibility of exposure to COVID-19.
-If you are sick, have a cough or are not feeling well, please stay home. The beer will still be here when you are
healthy!
-The Pass Beer Co. Growlers will be available for purchase
Any refillable Growlers must be brought in thoroughly washed and clean. We will sanitize all growlers that are
brought in with a Peracetic Acid, no rinse sanitizer solution. This process takes a few minutes so please expect a
longer wait. (Minimum 5-minute wait times)
-We will have marked lines in front of the building for line ups. Please respect the 6’ distance at all times.
-If all the spaces in the lineup area are occupied kindly remain in your vehicle until a spot opens up. We ask that
you be courteous to others and wait your turn.
-There will be no access into the building for the general public and no trying on or handling of merchandise at this
time. Sales will be final.
-Debit and credit only- tap is available and the machine will be sanitized after every transaction.
Price list (+ gst)
Pass Beer Growler: $8.00
Pass Beer Growler with fill: $20.00 Fill (1.89L): $12.00
Fill (.95L): $7.00

Pass Herald
We will remain open during this pandemic to serve the community to the best of our ability. We will continue to
be an essential service to the Crowsnest Pass and continue to provide all the pertinent information to you as soon
as it becomes available to us.
Stay safe. Stay well. Thank you for your continued support. 403-562-2248

Paws 2 Claws
Paws 2 Claws Pet Salon is operating as per usual; disinfecting practices are the same including spraying money.
403-562-2002

Ratzlaff Danielson Law Office
Our office is open regular hours, with clients encouraged to meet by video conference when feasible.
8:30 am- 4:30 pm 403-562-2132

Ritchie Parts & Mechanical
To our valued customers.
At RPM we understand the growing concerns surrounding the novel coronavirus (COVID-19)
Like all of you, we have been closely monitoring the rapidly evolving, global impact of the novel coronavirus (COVID19). We are committed to doing our part to keep the safety of our customers, staff, and community at large as a top
priority during these troubling times. As such, we are taking steps to ensure everyone’s safety while maintaining our
high level of service to you, to the best of our ability. Here is what we are doing: We will continue to work closely
with our shipping warehouses domestically, and abroad, to continue to deliver product as close to “business as
usual” as possible. We will notify you if there are any changes in our ability to deliver product in the near future. We
will not be attending any trade shows, industry events, or training sessions, until further notice. Any delivery drivers
will be confined to a limited space in our warehouse. And they have adapted a no signature required for our safety.
We are using social distancing, as well as ensuring our workplace and common areas are clean and making hand
sanitizer readily available.
As the situation evolves over the upcoming weeks, we will communicate any changes to our status as they develop.
Alan Ritchie & RPM Team 403-562-2799

SpringBreak Flower Farm
2020 Operations
The greenhouse is bursting with beautiful blooms, greenery and fragrances that help remind us of warmer days and
simpler times. We are now open for the 2020 season and ask you to please note the following modified operational
guidelines. These measures will remain in place for as long as necessary to help ensure community, customer and
employee safety. With your support and cooperation, we’re hoping we can remain open through these tough times
to continue to provide you with everything you need to make summer a little brighter. Gardening and growing plants
is a great way to cheer ourselves up as we continue to battle COVID-19.
New Rules:
- Hours of operation: 7 days week - 10 a.m. to 4 p.m. Tuesdays, 9 a.m. to 10 a.m. is reserved for seniors and
persons with disabilities or mobility issues who would like to shop at a quieter time.
- We are limiting the number of shoppers in the greenhouses at any one time to ensure social distancing. If you
forget to social distance, please know our staff will remind you.
- You’re bound to run into folks you haven’t seen for a while. The greenhouse is not the place for a catch-up - you
can call or text them later. Please shop with purpose.
- Shopping carts and the Interac machine to be sanitized between shoppers.
- Please follow the “you-touch-it-you-buy-it” principle as best you can.
- The check-out area has been outfitted with plexiglass and special procedures for employee and customer safety.
- Please leave the kids at home – they love to run around the greenhouse (and frankly, who doesn’t?) but it kills
social distancing initiatives. If you must bring them, they are always to stay with you ; like one-hand-on-the-cart
with you.
- The washrooms are closed to the public; please remember to go before you leave home.
- Payment method: debit or credit preferred.
- We are not taking back used plant pots for recycling at this time.
- Please stay away from the Flower Farm if you are:
- Not feeling well or have any symptoms (sore throat, coughing, running nose, fever)
- Have recently been exposed to anyone with COVID-19
- Are in quarantine, as per Alberta Health Services
-Staff are on hand, as always to help you with your gardening questions – they just won’t get as close to you as
they used to.

spry
Starting Saturday March 28 our doors will be closed due to Covid-19 restrictions, but you can still shop at spry!

Here’s how:
Call us at 403-753-5024
Message us on FB or IG (@spryactive)
Email us at info@spryactive.ca
You can pick-up your purchases at our door or we can ship them to you. Shipping is free for purchases over $50.
We are at the store regular hours:
Tues•Wed•Thurs 12-5:30 Fri 12-5
Sat 10-5
We provide online shopping on our website www.spryactive.ca
We will post photos and videos of our available products, so keep an eye on our FB and IG pages.
We are happy to help keep you active and enjoying the outdoors! Thank you very much for supporting spry.

Stone’s Throw Cafe
Stone’s Throw Café treats delivered to your door! Mix and match or choose all the same variety. Rhubarb squares,
date squares, mixed berry crumble, brownies, banana bread, blueberry almond loaf or chocolate haystack cookies!
Half dozen, $15, full dozen $28.00. Order by 3pm for next day delivery. Delivery only, no in-store pick up. Prepayment required by credit card or e-transfer.
403-562-2230

Summit Home Center
We are committed to the health and safety of our staff and customers. We are working within the guidelines of the
government and health authorities to ensure we are acting as responsible corporate citizens.
Open: Monday- Saturday 8 AM- 5 PM, Sunday’s 10 AM- 3 PM 403-562-8282

Uplift Adventures
Uplift Adventures has postponed or cancelled all winter events. We have some summer activities listed on our
website and will be adding more in the coming days. We will give a full refund if we must cancel these events due
to COVID-19. We’re bringing the outdoors to you by taking you along with us virtually on our hikes, follow us on
Facebook to join the fun!
Stay safe. Stay healthy. Stay awesome.

